1y ON CUSTOMER SATISFACTION ON LAPTOP WITH SPECIAL
«A STUDY ' ke
: REFERENCE TO NAMAKKAL DISTRICT

A project report submitted to the Periyar University, Salem - |1 in partial
fulfilment of the requirements for the award degree of
BACHELOR OF BUSINESS ADMINISTRATION

Submitted by
DHIVYA.N
Reg. No: 2IMUBA1001

Guided by
Mr. B. GOPALAKRISHNAN, M.COM ( Co-op Management).,(Ph.D)

ASSISTANT PROFESSOR

Department of Business Administration

. MUTHAYAMMAL
\) COLLEGE OF ARTS
AN & SCIENCE

; ‘ Learn.
AUNITOF VANETRA croe | DS25"

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
RASIPURAM - 637 408
MAY- 2024



CERTIFICATE

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 4¢3,

DEPARTMENT OF BUSINESS ADMINISTRATION
CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION ON LAPTOP WITH SPECIAL REFERENCE TO
NAMAKKAL DISTRICT “is a bonafide work, carried out independently by
DHIVYA.N Reg. No. 2IMUBA1001, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfi

llment of the
requirements of the award of degree Bachelor of Business Administration.

R (@)

HOD GUIDE
[C. SRINIVASAN] [B.GOPALAKRISHNAN]

Certified that candidate was examined by us in the Viva Voice examination

held on--th - 09 ~ oL 4
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“A STUDY ON CUSTOMER SATISFACTI(

- INTC : s

E OF ARTS AND SCIENCE”
A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requiremenys Jor the award degree of

Bachelor of Business Administration

Submitted by
ELAYABHARATHLE
REG.NO:21MUBA1002

Guided By
Mr.A.KARTHIGAI SELVAM MA.,M.PHIL.,PGDPRM.,DGT.,CEM.,

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL -
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) |Learn.
AUNITOF VANETRA ceous

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024



MUTHAYAMMAL COLLEGE OF ARTS 4np SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMIN ISTRATION

CERTIFICATE

This is certify that the project work entitled “““A STUDY ON STUDENTS
SATISFACTION TOWARDS RELIANCE JIOMUTHAYAMMAL COLLEGE OF ARTS
' AND SCIENCE” is a bonafide work, carried out independently by
ELAYABHARATHIL Reg.No.21MUBA1002, student of third year BBA, under
my supervision during December to March (2023-2024), in the partial fulfilment of
the requirements of the-award of degree Bachelor of Business Administration.

At

Certified that candidate was examined by us in the Viva Voice Examination held

n\h- A5- 202),
e
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al Examiner
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' «p STUDY ON CUSTOMER PREFERENCE TOWARDS HP LAPTOP USER
; WITH SPECIAL REFERENCE TO SALEM CITY”

j: 4 project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the

requirements for the award degree of

Bachelor of Business Administration

Submitted by
P.ESAKKIAMMAL

REG.NO:21MUBA1003

Guided by

Mr .A KARTHIGAISELVAM MA.., M.Phil.,, PGDPRM.,DGT.,CEM.,
Assistant professor in Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Leasn.
AUNITOF VANETRA Group

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May - 2024



RTS AND SCIENCE (AUTONOMOUS)

AMMAL COLLEGE OF A

MUTHAY
RASIPURAM — 637 408.

RTMENT OF BUSINESS ADMIN ISTRATION

l CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER

pREFERENCE TOWARDS HF LAPTOP USER WITH SPECIAL REFERENCE TO
SALEM CITY” is 2 bonafide work, carried out independently by P.ESAKKIAMMAL

g,f(Reg.No.ZIMUBAlOOS), student of third year BBA, under my supervision during December to
'May (2023-2024), in the partial fulfillment of the requirements of the award of degree Bachelor

of Business Administration.

DEPA

,r: ‘ A
| , | wie

HOD GUIDE

Examination held

Certified that candidate was examined by us in the Viva Voice

on |
g\’

Inter



A STUDY ON CUSTOMER SATISFACTION TOWARDS TEA TIME SHOP WITH
“ SPECIAL REFERENCE TO RASIPURAM TOWN?

| 4 project report submitted to the Periyar University, Salem - 11 in partial fulfillment of the

requirements for the award degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by
GOBIKA P
REG.NO: 21MUBA1004
Guided by
Mr C.SRINIVASAN.,MBA.,PGDCA.,(PH.D.).,

Department of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Leacn.
AUNITOF YANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE RASIPURAM - 637 408

MAY -2024



CERTIFICATE

MUTHAYAMMAL COLLEGE QF ARTS AND SCIENCE
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER

2023-2024), in the partial fulfi

llment of the requirements of the award of degree Bachelor of
Business Administration.

on_)), - 05- 20p),
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“A STUDY ON CUSTOMER SATISFACTION TOWARDS SMART
WATCH WITH SPECIAL REFERENCES TO NAMAKKAL DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
JAYANTHILV

REG.NO:21MUBA1005

Guided by

Mr. C.SRINIVASAN,,MBA.,(Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Lagmn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER

:- SATISFACTION TOWARDS SMART WATCH WITH SPECIAL
REFERENCES TO NAMAKKAL DISTRICT” is a bonafide work, carried out

1 independently byJAYANTHI.V, Reg.No.ZlMUBAlOOS, student of third year

| BBA, under my supervision during December to March (2023-2024), in the partial

' fulfilment of the requirements of the award of degree Bachelor of Business
. Administration.

oD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

. on

e
Xaminer External Exa m\eﬁf
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STUDY ON CONSUMPTION PATTERN TOWARDS DOMESTIC
O W

TER PURIFIER WITH SPECIAL REFERENCE IN SALEM CITY”
WALL

{ project report submitted to the Perivar University. Salem - 1] in partial
4 pr 3 i = i 5
RS fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
KIRUTHIKA J
REG.NO:21MUBA1008

Guided by

Mrs. P.SUBA -»M.B.A.,SET.,(ph.d)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
éND SCIENCE

ilLearn.
utonomous) | Leer

AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024



| MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
i (AUTONOMOUS)

RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CONSUMPTION
| PATTERN TOWARDS

DOMESTIC WATER PURIFIER WITH SPECIAL
| REFERENCE IN SALEM CITY” is a bonafi

de work, carried out independently by
KIRUTHIKA J, Reg.No.2IMUBA1008, student of third year BBA,

under my
supervision during December to March (2023-2024), in the partial fulfilment of the

' requirements of the award of degree Bachelor of Business Administration.

Certified that candidate was examined by us in the Vi

va Voice Examination held
: on by 05'202[.,

Interna ne External Ex mine\ro 'Ab\
<\




Submitted by
NAN])I-IINI.M
REG.NO:ZIMUBA1009

Guided by
Mrs. P.SUBA.M.B.A.SET.,

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

L .
(Autonomous) Leats

AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
March —2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
ATESFACTION TOWARDS DOMINO’S PIZZA WITH SPECIAL
_-EFERENCE. TO NAMAKKAL CITY” is a bonafide work, carried out
pdependently by NANDIIINLM, Reg.No.2IMUBA1009, student of third year
;'BA, under my supervision during December to March (2023-2024), in the partial

fﬁlment of the requirements of the award of degree Bachelor of Business

23S

oD GUIDE

Administration.

Certified that candidate was examined by us in the Viva Voice Examination held

- Internal Examj

Ex 1’Exar n{z\rk\{\M




« STUDY ON CONSUMER TRUST AND ITS EFFECT ON
BRAND LOYALTY ON DIGILIGO APPAREL”

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements Jor the award degree of

Bachelor of Business Administration

Submitted by
NIVETHA.S
REG.NO:21MUBA1010

Guided by

Mrs.P.SUBA.,M.B.A.,SET.,

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

Learn.
(Autonomous) fass

AUNITOF VANETRA caoup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
March - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CONSUMER
[RUST AND ITS EFFECT ON BRAND LOYALTY ON DIGILIGO
APPAREL” is a bonafide work, carried out independently by NIVETHA.S,
eg.No.ZlMUBAlO]O, student of third year BBA, under my supervision during
December to March (2023-2024), in the partial fulfilment of the requirements of

he award of degree Bachelor of Business Administration.

HOD GUID

Certified that candidate was examined by us in the Viva Voice Examination held

onlilo 5 |209),

Internal Exapn External Ex m'nez\‘)\]\
W\
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“ASTUDY ON CONSUMER SATISFACTION TOWARDS “ HEALTH
DRINK” WITH SPECIAL REFRENCE TO RASIPURAM TOWN.

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

RAMYA. M
REG.NO:21MUBA1012

Guided by
Mrs.P.GOMATHI. M.Com(CA).,M.Phil.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
MAY - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This 1s certify that the project work entitled “A STUDY ON CONSUMER
SATISFACTION TOWARDS HEALTH DRINK WITH SPECIAL REFERENCE TO
RASIPURAM TOWN” is a bonafide work, carried out independently by

RAMYA.M, Reg.No.21MUBA1012, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfilment of

the requirements of the award of degree Bachelor of Business Administration.
Dgo) Y Y /<\> ke
GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

External Examin l‘\
\ g




\ STUDY ON WORKING CAPITAL Mf\NAGEI\/
L.
BRITANNIA lNDUSTRlES LlMlTED”

IENT OF

roject report submitted to the Periyar University, Salem-11 ip partial fulfj
Ap

Iment of the
requirements for the award degree of

BACHELOR OF BUSINESS ADMINISTRATION

Submitted by
RASHIKA.S
REG.NO: 21IMUBA1013
Guided by
Mrs, P. GOMATHI M.Com (CA)., M.Phil.,
ASSISTANT PROFESSOR

Dept.of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

Autonomous) Learn
AUNITOF VANETRA groue

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOUS)
RASIPURAM-637 408

MARCH-2024



LAVAMMAL COLLEGE OF ARTS AND SCIENC
' RASIPURAM.637 408

" EAUToNomoys,
h]|

DEPARTMENT OF BUSINESS e\Dl\llNlSTl{;\TlON

CERTIFICATE

' iy certify that the project work entitled
iy © ¥

A STUDY ON WORKING
pITAL MANAGEMENT OF BRITANN]
CAPIIAL

A INDUSTRIES LIMITED" js o

fde indepcndently by RASHIKA.S (Reg.No.
: nin
hm‘um.\lﬂl J), student of thirg year BBA, under My supervision during
\ AN
21! nber to Mareh (2023-2024), i the partial fulf;
Decet

wd of degree Bachelor of Business Administrat

work, carried  out

Iment of the requirements of
ion,

\} | C\P"X’/
LD P
”~
non GUIDE
'AS ; A 1 ¥ 1
[Mr C. SRINIVASAN] [Mrs PGOMATHI]

Certified that candidate was examined by us in the Viva Voice examination held on
or -

1 -5 - 20.21{

g
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«A STUDY ON WORKING
BANK WITH SPECIAL REFERENCE

A project report submitted to the Periyar University, Sale - L1 in partia] fulfilment of

the requirements for the award degree of

Bachelor of Business Administratiop

Submitted by
RITHIKA M
REG.NO:21MUBA1014

Guided by
Mrs. P.GOMATHI .,M.COM.(CA).,M.Phil.,

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOR VANETRA croue

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM - 637 408

MAY -2024



~ CERTIFICATE

MUTHAYAMMAL COLLEGEOF ARTS AND SCIENCE

RASIPURAM - 637 408,
DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This IS certify that the project work entitled “A STUDY ON WORKING CAPITAL
MANAGEMENT TOWARDS HDFC BANK WITH SPECIAL REFERENCE TO

. GALEM DISTRICT” is a bonafide work, carried out independently by RITHIKA.M Reg.

No.leUBAm”, student of third year BBA, under my supervision during December to

March (2023-2024), in the partial fulfillment of the requirements of the award of degree
Bachelor of Business Administration.

b
oD UIDE

P.GOMATHI]
[C.SRINIVASAN] [Mrs

i i i ination held
Certified that candidate was examined by us in the Viva Voice examinatio

on ]Lf» bgly ;

1/

IXTERNAL E
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«A STUDY ON STUDENT AWARENESS TOWARDS TYPING SKILLS WITH
SPECIAL REFERENCE TO RASIPURAM TOWN"

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of
BACHELOR OF BUSINESS ADMINISTRATION
Submitted by
SOWMIYA. R

Reg. No: 2IMUBA1016

‘ Guided by
Mrs. P. GOMATHI, M.COM (CA)., M.Phil,,
ASSISTANT PROFESSOR
Department of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
&SCIENCE

AUNITOF VANETRA crour | Lead

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
RASIPURAM - 637 408
MARCH - 2024




CERTIFICATE

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
RASIPURAM - 637 403,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON STUDENT AWARENESS
TOWARDS TYPING SKILLS WITH SPECIAL REFERENCE TO RASIPURAM TOWN
ws a bonafide work, carried out independently by SOWMIYA. R Reg. No. 21UBA1016,
student of third year BBA, under my supervision during December to March (2023-2024), in the

partial fulfillment of the requirements of the award of degree Bachelor of Business
Administration.

HOD :

[C. SRINIVASAN] 2.GOMATHI]

Certified that candidate was examined by us in the Viva Voice examination

held on—--fd'l.g.g [970520

N/")ﬁ\ ¥
o
INTBRNAT INER EXTERNAL E Wﬁ\w




A STUDY ON STUDENTS SATISFACTION TOWARDS SPORTS FACILITIES IN
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

TAMILSELVLA
- REG.NO:2IMUBA1017

Guided by

Mrs. p. GOMATHI, M.COM (CA., M.Phil,,
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

L -
(Autonomous) Leamm

AUNITOF WVANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

L MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024



MUTHAYAMMAL COLLEGE oF ARTS AND SCIENCE
(AUTON OMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled ““A STUDY ON STUDENTS
SATISFACTION TOWARDS SPORTS FACILITIES IN MUTHAYAMMAL COLLEGE
OF ARTS AND SCIENCE” is a bonafide work, carried out independently by
TAMILSELVLA Reg.No.2IMUBA1017, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfilment of the
requirements of th€’award of degree Bachelor of Business Administration,

Certified that candidate was examined by us in the Viva Voice Examination held

on 14 -“5 . QDM

X 05 | ; ‘ . ‘):\
al prﬁ iner External Exa iner \y
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A STUDY ON CUSTOMER SATISFACTION TOWARDS TOOTHPASTE
WITH SPECIAL REFERENCE TO NAMAKKAL DISTRICT

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
VINOTHINI.M
REG.NO:21MUBA1018

Guided by

Mr. B. GOPALAKRISHNAN, M.Com (Coop. Management)., (Ph. D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May- 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM- 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION  TOWARDS TOOTHPASTE WITH SPECIAL
REFERENCE TO NAMAKKAL DISTRICT ~is a bonafide work, carried out
independently by VINOTHINLM, Reg.No.21MUBA1018, student of third year
BBA, under my supervision during December to March (2023-2024), in the partial

fulfilment of the requirements of the award of degree Bachelor of Business

Administration.

GUIDE

Certified that candidate was examined by us in the Viva Voice Examination

held onm

R L 4

Internal Exami éf . xternal Ex ine‘%\ll
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“A STUDY ON CUSTOMER SATISFACTION TOWARDS NIKE BRAND
WITH SPECIAL REFERENCE TO SALEM DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
AAKAASH KUMAR.S
REG.NO:21MUBA1019

Guided by

Mr. A . KARTHIGAISELVAM M.A., M.PHIL.

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn,
AUNITOF VANETRA grour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
March - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS NIKE BRAND WITH SPECIAL REFERENCE TO
SALEM DISTRICT” is a bonafide work, carried out independently by AAKAASH

KUMAR.S., Reg.No.21MUBA1019, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfilment of the
requirements of the award of degree Bachelor of Business Administration. \
A\
& M >
1?‘ s BT 85
HO ‘

GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on \M-%-d°dly K\/\
\:Q \ M
; e \\>< External Examiner 6\'}\\0
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A project report submitte, to th

REG.NO:ZIMUBAmzo

Guided by

MR.B.GOPALAKRISHNAN -M.Com(Co-op Management).,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
/(AND SCIENCE

Autonomous) Learn,
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS) RASIPURAM - 637 408
March -2024



MUTHAYAMMAL coL g OF ART

RASIPURAM _ g3, 408,

S AND SCIENCE

B MUBA1020 student of third year BBA, under my
upervision during December tq March (2023-2024), in the partial fulfi

' Iment of
e requirements of the award of degree Bachelor of Business Administration.
HOD B

GUIDE

ertified that candidate was examined by us in the Viva Voice Examination
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*A STUDY ON CUSTOMER SATISFACTION TOWARDS ZOMATO WITH
SPECIAL REFERENCE TO NAMAKKAL TOWN"

A project report submitted to the Periyar University, Salem - 11 in partial
Sulfillment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
BALAJI S

REG.NO: 21MUBA1021
Guided by

Mr. A KARTHIGAI SELVAM MA.,M.Phil.,, PGDPRM., DGT.,
CEM.,,
Assistant professor in Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn,
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024

okt |



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS ZOMATO WITH SPECIAL REFERENCE TO
NAMAKKAL TOWN? is a bonafide work, carried out independently by BALAJI S
(Reg.N0o.21MUBA1021), student of third year BBA, under my supervision during
December to March (2023-2024), in the partial fulfillment of the requirements of the

award of degree Bachelor of Business Administration.
r;.ls/ /><\/j\-§\\
oD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on fL/“fB/L_LL

¥ il m
il External Exami e\:;&\

rmal Examiner
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“A STUDY ON CONSUMER BUYING BEHAVIOUR TOWARDS
DOMESTIC WATERPURIFIERS IN SALEM CITY"

A project report submitted to the Perivar University, Salem - 11 in partial
Julfillment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

BASTIN RAJA S
REG.NO: 21MUBA1022

Guided by

Mr. A KARTHIGAI SELVAM MA.,M.Phil., PGDPRM.,, DGT.,
CEM.,
Assistant professor in Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) | Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON
CONSUMER BUYING BEHAVIOUR TOWARDS DOMESTIC
WATER PURIFIERS IN SALEM CITY” is a bonafide work, carried
out independently by BASTIN RAJA S (Reg.No.21MUBA1022),
student of third year BBA, under my supervision during December to
March (2023-2024), in the partial fulfillment of the requirements of the

award of degree Bachelor of Business Administration.
M
R
D

(0 GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held
on \\.|L . 5. 20‘2?}-

ey

| \\;\\
Internal EXaminer xternal Exartin

N
S\




“A STUDY ON CUSTOMER STATISFICATION TOWARDS
ELECTRIC BIKE WITH (TVS) SPECIAL REFERANCE TO
NAMAKKAL DISTRICT ”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
BRAGADEEWARAN D
REG.NO: 21MUBA1023

Guided by
Mr. A KARTHIGAISELVAM MBA.,M.Phil.

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)

RASIPURAM - 637 408
May — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOME
LA TR N
STATISFICATION TOWARDS ELECTRIC BIKE fROM (TVS) “RE? ‘\_O
NAMAKKAL DISTRICT”is a bonafide work, carried out independently by

BRAGADEESWARAN.D, Reg.No.21MUBA1023, student of third year BBA,
under my supervision during December to March (2023-2024), in the partial

fulfilment of the requirements of the award of degree Bachelor of Business

Administration.

l% M\)\/"ﬂ

GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on \\*—5—22)7.!—%

m m M [
| nal Bxaminer External E:




“A STUDY ON NEWSPAPER READING HABITS AMONG THE
COLLEGE STUDENTS WITH SPECIAL REFERENCE TO MCAS”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
DHANUSH K
REG.NO: 21MUBA1024
Guided by
Mr. A KARTHIGAI SELVAM I\'IA.,NI.PhilI., PGDPRM., DGT.,CEM.,

Assistant professor in Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOVUS)
RASIPURAM - 637 408
May — 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM — 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON
NEWSPAPER READING HABITS AMONG THE COLLEGE STUDENTS
WITH SPECIAL REFERENCE TO MCAS” is a bonafide work, carried out
independently by DHANUSH K (Reg.No.21MUBA1024), student of third year
BBA, under my supervision during December to May (2023-2024), in the partial

fulfilment of the requirements of the award of degree Bachelor of Business

Mos\"’*?

D GUIDE

Administration.

Certified that candidate was examined by us in the Viva Voice Examination held

n l& ¢ 05a ‘7__!21_-‘,— M
External Exanjinex¥)
™\

0

Internal Examiner



“A STUDY ON CUSTOMER SATISFACTION TOWARDS ANDROID PHONE WITH SPECIAL
REFERENCE TO NAMAKKAL DISTRICT"

A project report submitted to the Periyar University, Salem11lin partial
Julfillment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
DHANUSH.S

REG.NO:21MUBA1025

Guided by

A KARTHIGAI SELVAM MA.M.PHIL.,PGDPRM.,DGT.,CEM.,
Assistant professor of Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGEOF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA Group

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM—-637408
March— 2024



MUTHAYAMMALCOLLEGEOFARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM —637408.

DEPARTMENTOFBUSINESSADMINISTRATION

CERTIFICATE

This is certified that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS ANDROID PHONE WITH SPECIAL REFERENCE TO
NAMAKKAL DISTRICT" is a bonafied work, carried out independently by

DHANUSH.S , Reg.N0.21MUBA1025, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfillment of the

e

requirements of the award of degree Bachelor of Business Administration.

iy

Certified that candidate was examined by us in the Viva Voice Examination held on

Internal Examiner ernal Exa errg&‘}\
&

GUIDE



«A STUDY ON PEOPLE PREFERNCE TOWARDS LIC WITH SPECIAL
REFERENCE TO KATPADI TALUK, VELLORE DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
Sulfillment of the requirements Jor the award degree of

Bachelor of Business Administration

Submitted by
DINESH.K
REG.NO: 21IMUBA1026

Guided by
Mr. A KARTHIGAISELVAM M.A., M.PHIL

Assistant Professor

Department of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNITOF VANETRA crous

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM — 637 408

March — 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON PEOPLE
PREFERNCE TOWARDS LIC WITH SPECIAL REFERENCE TO
KATPADI THALUK, VELLORE DISTRICT?” is a Bona fide work, carried out
independently by DINESH. K, Reg. No. 21IMUBA1026, student of Third year
BBA, under my supervision during March to April (2023-2024), in the partial

fulfillment of the requirements of the award of degree Bachelor of Business

GUIDE

Certified that candidate was examined by us in the Viva Voice examination held

ON l4los|zozy

INTERNAL EXAMINER



“A STUDY ON MOBILE BANKING AMONG THE COLLEGE
STUDENTS WITH SPECIAL REFERENCE TO MCAS”

A project report submitted to the Periyar University, Salem - 11 in partial
Sulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
ELAVARASAN K
REG.NO: 21MUBA1027

Guided by

Mr. A KARTHIGAI SELVAM MA.,M.Phil., PGDPRM., DGT.,
CEM.,
Assistant professor in Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS) RASIPURAM - 637 408 May — 2024

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)



RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE {

This is certify that the project work entitled “A STUDY ON MOBILE
BANKING AMONG THE COLLEGE STUDENTS WITH SPECIAL

REFERENCE TO MCAS> is a bonafide work, carried out independently by

ELAVARASAN K (Reg.No.21MUBA1027), student of third year BBA. under
my supervision during December to March (2023-2024), in the partial fulfilment

of the requirements of the award of degree Bachelor of Business Administration.

L P
\Z,\( /><\{ ¥t

HOD GUIDE

* Tz Tyima - AT 1 Ral
Certified that candidate was examined by us in the Viva Voice Examination held

on_{L —S—2021 1 ~_:\'
ReAN (o o

: (ternal B &
fiternal Examiner  Extern \Jﬁ




TIRRAERT

“A STUDY ON CUSTOMER PREFERENCE TOWARDS ON OTT
PLATFORM USER WITH SPECIAL REFERENCE TO SALEM
DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
GOKUL NATH.K
REG.NO:21MUBA1028

Guided by

Mr. C. SRINIVASAN, M.B.A., (Ph.D)
HEAD OF THE DEPARTMENT

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May - 2024

M EIUR——— Sl e



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
PREFERENCE TOWARDS ON OTT PLATFORM USER WITH SPECIAL
REFERENCE TO SALEM DISTRICT”is a bonafide work, carried out
independently by GOKUL NATH.K, Reg.No.2IMUBA1028, student of third
year BBA, under my supervision during December to May (2023-2024), in the

partial fulfilment of the requirements of the award of degree Bachelor of Business

g~

D GUIDE

Administration.

Certified that candidate was examined by us in the Viva Voice Examination held

""_Jf/_aﬂma}

External Exqmi erd W\&
\\k

Internal EXaminer



“ASTUDY ON CUSTOMER SATISFACTION TOWARDS COFFEE DAY
WITH SPECIAL REFERENCE TO NAMAKKAL®"
AprojectreportsubmittedtothePerivar University,Salem -11 inpartial fulfilment of

the rc quirements for the award degree of

Bachelor of Business Administration

Submitted by

GOKULRAJ K
REG.NO:2IMUBA1029

Guidedby
MR.C.SRINIVASAN,M.B.A(PH.D).,
HEAD OF THE DEPARTMENT

Dept.of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNTOF VANETRA Coox

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMALCOLLEGEOFARTSANDSCIENCE (AUTONOMOUS)
RASIPURANM-637408
May- 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS COFFEE DAY WITHL SPECIAL REFERENCE IN
NAMAKKAL DISTRICT" is a bonafide work, camied out independently by
GOKULRAJ K, Reg.No.2IMUBA1029, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfilment of the

requirements of the award of degree Bachelor of Business Administration.

& “

HOD GUIDE

Certified that candidate was examined by us in the Viva Voke Examination held
on & 05 .'.‘UJ-‘{

N
\ r
|' \ | Y™

Internal ner Extermal E\nn*incr

\\\\‘;\: “



“"ASTUDY ON PATIENTS ATTITUDE TOWARDS DECATHLON
SPORTS BRAND WITH SPECIAL REFERENCE TO SALEM CITY”
A vroject report submitted to the Periyar University, Salem - 11 in partial

Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
GOPALAKRISHNAN.K
REG.NO:2IMUBA1030

Guided by

Mr.C.SRINIVASAN.M.B.A.,(Ph.D)
Head of the Department

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNITOF VANETRA Geoue

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM =637 408
March - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS) i
RASIPURAM — 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

et ie -

CERTIFICATE

This is centify that the project work entitled “A STUDY ONPATIENTS
. ATTITUDE TOWARDSDECATHLON — SPORTS  BRAND  WITH  SPECIAL
- REFERINCE TO SALEM CITY™is a bonafide work, carried out independently by

- GOPALAKRISHNAN.K, Reg.No.2IMUBA1030, student of third year BBA,

~under my supervision duringDecember to March(2023-2024), in the partial
fulfilment of the requirements of the award of degree Bachelor of Business

Administration.

\'5\5/ \3\§

10D IDE

Cenified that candidate was examined by us in the VivaVoice Examination  held

L (Y- .2\

{ ;;..n..r

\ -~
\

NAEE | \\M
Nterna "1"51;

\ul

Examiner



“A STUDY ON IMPACT OF INTERNET BANKING SYSTEM ON
INDIAN BANK ENVIRONMENT WITH SPECIAL
REFERENCE TO NAMAKKAL DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
GOTHAMAN.G
REG.NO:21MUBA1031

Guided by

Mr. C. SRINIVASAN, M.B.A., (Ph.D)
HEAD OF THE DEPARTMENT

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) |Learn
AUNITOF VANETRA cr0ur

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUT()NOMOUS)
RASIPURAM —637 408
March — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON IMPACT OF
INTERNET BANKING SYSTEM ON INDIAN BANK ENVIRONMENT
WITH SPECIAL REFERENCE TO NAMAKKAL DISTRICT™"is a bonafide
work, carried out independently by GOWTHAMAN.G, Reg.No.2IMUBA1031,
student of third year BBA, under my supervision during December to May (2023-
2024), in the partial fulfilment of the requirements of the award of degree Bachelor

of Business Administration,

ua}}( %

Certified that candidate was examined by us in the Viva Voice Examination held

on |h*O 5','2.07)]
!

\ \\ wy” C ( \\‘ °
xte Examginer? '
External 1 \f\&(




“A STUDY ON CUSTOMER SATISFACTON TOWARDS ICE CREAMS

WITH SPECIAL REFERENCE TO SALEM DISTRICT™

A projectreport submitted to the Perivar Univer

sity, Salem - 11 in partial
4 . ’ . .
filment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
HARI SRINIVAS.J

REG.NO:2IMUBA1032

Guided by

Mr.C.SRINIVASA,MBA.,(PhD)
HEAD OF THE DEPARTMENT

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA caows

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)

v v PPN Sy Ny e

RASIPURAM - 637 408
March - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM — 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTIONTOWARDS ICE CREAMS WITH SPECIAL REFERENCE TO SALEM
DISTRICT”is abonafide work, carried out independently by HARI SRINIVAS.J,

Reg.No.21MUBA1032, student of third year BBA, under my supervision
duringDecember to March(2023-2024), in the partial fulfilment of the

requirements of the award of degree Bachelor of Business Administration.

IDE

Certified that candidate was examined by us in the VivaVoice Examination held

Inte caminer




ASTUDY ON CUSTOMER SATISFACTION TOWARDS STATE
BANK OF INDIA WITH SPECIAL REFERENCE TO SALEM CITY

A project report cubmitted to the Pertyar Univervity, Salem - [ 1 ir partial
fulfilment of the roguorernerde for the awurd “f‘-\—w,-‘- of

Bachclor of Business Administration

Submitted by
HARISH S.P
REG.NO:2IMUBA1033

Guided by
Mr. C. SRINIVASAN, MLB.A, (Ph.D)
HEAD OF THE DEPARTMENT
Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autoncmous) L ose
a8 NANETRA

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOLUYS)
RASIPURAM - 037 403
March - 2024




- MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “To Study On Customer
Satisfaction Towards State Bank Of India With Special Reference To Salem
District”is a bonafide work, carried out independently by HARISH S.P,
Reg.No.21MUBA1033, student of third year BBA, under my supervision during
December to May (2023-2024), in the partial fulfilment of the requirements of the

award of degree Bachelor of Business Administration.

Certified that candidate was examined by us in the Viva Voice Examination held

on 14-05- 2024

External Expmin W
W\




“ASTUDY ON CUSTOMER SATISFACTION TOWARDS FLIPKARS
APP REFERENCE TO THUMBAL TOWN?”

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
JAYA KUMARK
REG.NO:21MUBA1034

Guided by

Mr. C. SRINIVASAN, MLB.A,, (Ph.D)
HEAD OF THE DEPARTMENT

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn

Leas

ALTCE NPMETRA oo

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOLUS)
RASIPURAM — 637 408
MAY - 2024
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MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
‘ (AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS FLIPKART APP REFERENCE TO
THUMBAL TOWN" is a bonafide work, carried out independently by
JAYA KUMAR.K,Reg.No.2IMUBA1034, student of third year BBA, under my
supervision duringDecember to March(2023-2024), in the partial fulfilment of the

requirements of the awgrd of degree Bachelor of Business Administration.

L
UIDE

Certified that candidate was examined by us in the VivaVoice Examination held
on & -06.202 4

7, _.

\V\\S Q Yy )‘w’l]

Int iner External Exa#nin‘ W
R




«A STUDY ON CUSTOMER SATISFACTION TOWARDS WOMEN’S
SELF HELP GROUP PRODUCTS WITH SPECIAL REFERENCE IN
SALEM CITY '

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
JAYAKUMAR.R.S
REG.NO:21MUBA1035

Guided by

MR. C.SRINIVASAN, M.B.A (M.Phil).,
HEAD OF THE DEPARTMENT

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May-2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS WOMENS SELF HELP GROUP PRODUCTS” is a

bonafide work, carried out independently by JAYAKUMAR.R.S,

Reg.No.21MUBA1035, student of third year BBA, under my supervision during
December to March (2023-2024), in the partial fullfilment of the requirements of
the award of degree Bachelor of Business Administration.

HOD

GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on_il |ec)2y

\.\“

i

X %
Internal Exgfniner Extemal E.m}n\nc}



«A STUDY ON A STUDY ON CUSTOMER SATISFACTION ABOUT AUDI
' CAR COIMBATORE DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
KANGAYATHAN.B
REG.NO:ZIMUBAf&G

Guided by
Mrs. P.SUBA .,,M.B.A.,SET.,(ph.d)
Assistant professor

Dept. of Business Administration

A\ MUTHAYAMMAL
AY/A\ COLLEGE OF ARTS
74N ANDSCIENCE

(Autonomous) Loara.
AUNTOF \ANETRAGrowr

|  DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
-2024



- e P NS

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

] This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION ABOUT AUDI CAR COIMBATORE DISTRICT” is a

.onaﬁde work, carried out independently byKANGAYATHAN.B,
‘ eg.No.21IMUBA1036, student of third year BBA, under my supervision during
December to March (2023-2024), in the partial fulfilment of the requirements of

the award of degree Bachelor of Business Administration.

us in the Viva Voice Examination held

D

Certified that candidate was examined by

'011 l!_,ka Q;fj 2024

- al
Internal Examing External Ex \;rcg\')/



«A STUDY ON CUSTOMER SATISFACTION TOWARDS AN

ONLINE BOOKING IN TOURISM WITH SPECIAL
REFERENCE TO NAMAKKAL ”

A project report s ubmitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
KANISHGAR A

REG.NO: 21IMUBA1037
Guided by

Ms. P. SUBA,ML.B.A.., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Faue
AUNITOF VANETRA c=007

DEPARTMENT OF BUSINESS ADMINISTRATION

‘ UTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOUS)
RASIPURAM - 637 408

May - 2024



CERTIFICATE

This is certify that the Project work entitled «
SATISFACTION TOWARDS AN ONLINE BOOKING IN T

OURISM WITH SPECIA],
REFERENCE TO NAMAKKAL

»is a bonafide work, carried out
KANISHGAR A Reg.No ; 21MUBA1027, student of third ye
supervision during December to March (2023
requirements of the award of degree Bachel

independently by

ar BBA, under my
-2024), in the partial fulfilment of the
or of Business Administration,

/
WS 2
oD ‘

GUID

Certified that candidate was examined by us in the Viva Voice Examination held

on_}},.0% 2094



“A STUDY ON CUSTOMER SATISFACTION TOWARDS SMART T.V
WITH SPECIAL REFERENCE TO SALEM CITY”

A project report submitted to the Periyar University, Salem - 11 in par tial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

KARTHICK.S
REG.NO:21MUBA1038

Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

NT OF BUSINESS ADMINISTRATION

DEPARTME

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May - 2024



MUT
HAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

. This is certify that the project work entitled “A STUDY ON CUSTOMER
. SATISFACTION TOWARDS SMART T.V WITH SPECIAL REFERENCE
TO SALEM CITY?” is a bonafide work, carried out independently by

KARTHICK.S Reg.No.21MUBA1038, student of third year BBA, under my
supervision during December to May (2023-2024), in the partial fulfilment of the

requirements of the award of degree Bachelor of Business Administration.

3 et —

Certified that candidate was examined by us in the Viva Voice Examination held

f only  O%. >l

E e
Intema]ixamm bezL) External Exa m\



‘A STUDY ON CUSTOMER PREFERENCES OF HP LAPTOP
USERS SPECIAL REFERENCES TOWARDS NAMAKKAL
J DISTRICT "

L A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

Karumbayiram.G

REG.NO:21MUBA1039

Guided by
MR.B.GOPALAKRISHNAN. M.Com

(Co-op Management)., (Ph.D)Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) |Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM - 637 408
MAY - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

is is certify that the project work entitled “A Study on CUSTOMER
EFERENCES OF HP LAPTOP USERS SPECIAL REFERENCES TOWARDS

efg)ﬁz\

GUI

Certified that candidate was examined

by us in the Viva Voice Examination held on
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nternal Examiner
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“A STUDY ON DIGITAL MARKETING ON THE PURCHASE DECISION
OF WOMEN CUSTOMER WITH SPECIAL REFERENCE TO

NAMAKKAL DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
LOGENDIRA.R
REG.NO:21MUBA1040

Guided by

Mrs. P.SUBA .,MBA.,SET.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
ead

AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON DIGITAL
MARKETING ON THE PURCHASE DECISION OF WOMEN CUSTOMER WITH
SPECIAL REFRENCE TO NAMAKKAL DISTRICT” is a bonafide work, carried out
independently by LOGENDIRA.R Reg.No.21IMUBA1040, student of third year
BBA, under my supervision during December to March (2023-2024), in the partial

fulfilment of the requirements of the award of degree Bachelor of Business

Administration.
HOD . GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on 4 .06 24

Inte% External Examjner 25 rp\
' o\




« A STUDY ON ASSESSING THE CUSTOMER SATISFACTION
LEVEL FACED BY SMALL SIZE RESTAURANT WITH SPECIAL
REFERENCE TO SALEM DISTRICT ” .

A project report submitted to the Periyar University, Salem - 11 in par tial
Sulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
MANIKANDAN.A
REG.NO:21MUBA1041

Guided by
Mrs. P.SUBA .,MBA.,SET.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

L :
(Autonomous) g

AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
MAY - 2024



MUTHA
YAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

; This is certify that the project work entitled ““ A STUDY ON ASSESSING
: THE CUSTOMER SATISFACTION LEVEL FACED BY SMALL SIZE
IRESTAURANT WITH SPECIAL REFERENCE TO SALEM DISTRICT
1» is a bonafide work, carried out independently by MANIKANDAN.A

iReg.No.ZlMUBA1041, student of third year BBA, under my supervision

'during December to May (2023-2024), in the partial fulfilment of the

irequirements of the award of degree Bachelor of Business A

3¢ R

GUIDE

dministration.

\
HOD

Certified that candidate was examined by us in the Viva Voice Examination held

jOI’l “’ lQSZQQQ h
g TN
; Intema;%\ xternal Exami %



s A project report submitted to the Periyar University, Salem1lin partial
3 Sulfillment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
MANO.S

REG.NO:21MUBA1042

Guided by
MR.B.GOPALAKRISHNAN. M.Com (Co-op
Management).,(Ph.D) Assistant professor
Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.

AUNITOF VANETRA crone 020
DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM-637408
May- 2024



MUTHAYAMMALCOLLEGEOFARTS AND SCIENCE
3 (AUTONOMOUS)
RASIPURAM —637408.

DEPARTMENTOFBUSINESSADMINISTRATION

This is certified that the project work entitled “A STUDY ON CUSTOMER
TISFACTION ON AAVIN MILK” is a bonafied work, carried out independently by
RISELVANT, Reg.No.2IMUBA1042, student of third year BBA, under my
DETV] . ion during December to March (2023-2024), in the partial fulfillment of the

requirements of the award of degree Bachelor of Business Administration.

R i)

oD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination heldon 4y \051 TN

‘ 'Z'-F?i; ' ! 105) > LI ernal i
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| “A STUDY ON JOB EXPECTATIONS AND PREFERENCES OF

- I ——————— e
< e ——

BUSINESS STUDIES STUDENTS SPECIAL REFERENCE OF
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE”

A project report submitted to the Periyar University, Salem - 11 in partial

fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
MANOJ.S
REG.NO:21MUBA1043

Guided by

Mrs. P.SUBA.,M.B.A.,SET.,

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
MAY — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON JOB EXPECTATIONS
AND PREFERENCES OF BUSINESS STUDIES STUDENTS WITH SPECIAL
REFERENCE ON MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE” is a
bonafide work, carried out independently by MANOJ.S, Reg.No.21MUBA1043,
student of third year BBA, under my supervision during December to March (2023-
2024), in the partial fulfilment of the requirements of the award of degree Bachelor

of Business Administration.

OD GUIDE

Ccniﬁed that candidate was examined by us in the Viva Voice Examination held
on '\: e )
T d

IHWQEV Mﬂ st
MX




_' «A STUDY ON THE CUSTOMER SATISFACTION ON JIO
NETWORK WITH SPECIAL REFERENCE ON SALEM
DISTRICT™

4 project report submitted to the Periyar University. Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
MOHAMED IDRISH
REG.NO:21MUBA1044

Guided by

Mrs. P.SUBA.M.B.A.SET.,
Assistant professor
Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Lears.

Leas

2T OF VANETRA cooes

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
MAY —2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON THE CUSTOMER
SATISFACTION ON JIO NETWORK WITH SPECIAL REFERENCE ON SALEM
DISTRICT” is a bonafide work, carried out independently by MOHAMED
'IDRISH.M, Reg.No.21MUBA1044, student of third year BBA, under my
- supervision during December to March (2023-2024), in the partial fulfilment of the
requirements of the award of degree Bachelor of Business Administration.

s

oD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

Imernal% External Exa wﬂfg\m
= ;



“ASTUDY ON CONSUMER SATISFACTION OF MILLETS AMONG
HOUSEHOLDS IN SALEM DISTRICT ”,

A project report submitted to the Periyar University, Salem - 11 in partial
Sulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

MOHAN KUMAR .M
REG.NO:21MUBA1045

Guided by
Mrs. P.SUBA .,MBA.,SET.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

- MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOUS)
& RASIPURAM - 637 408

MAY -2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

~ This is certify that the project work entitled “A STUDY ON CONSUMER
. SATISFACTION OF MILLETS AMONG HOUSEHOLDS IN SALEM
- DISTRICT” is a bonafide work, carried out independently by MOHAN
. KUMAR.M Reg.No.21MUBA1045, student of third year BBA, under my
. supervision during December to March (2023-2024), in the partial fulfilment of the
~ requirements of the award of degree Bachelor of Business Administration.

4
\’5\5

HOD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on M ]5)2_;,

Intem%\E.xamiE;( External E.\rca 1ner ‘l‘ﬂ
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« A STUDY ON CUSTOMER SATISFACTION TOWARDS FASTRACK SMART

WATCHES WITH REFERENCE TO NAMAKKAL

REFERENCE TO NAMAKKAL”

| :' A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
NAVEEN.D

REG.NO: 21MUBA1046

Guided by
Ms. P. SUBA,M.B.A.., (Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNITOF VANETRA o

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOLUS)
RASIPURAM - 637 408

May - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM — 637 408.

I?EP:\RT&!E;\T OF BUSINESS ADMINISTRATION

CERTIFICATE

his is certify that the project work entitled ™ A STUDY ON CUSTOMER
ATISFACTION TOWARDS FASTRACK SMART WATCHES WITH REFERENCE TO
NA) -AL™is 2 bonafide work, carried out independently by NAVEEN.D Reg.No
2IMUBA1046, student of third year BBA, under my supervision during December
arch (2023-2024), in the partial fulfilment of the requirements of the award of

Bachelor of Business Administration.

/)'f o N\
5 5\ 8¢
H GUIDE

Certifiad that candidate was examined by us in the Viva Voice Examination held

ELemal Exa;n' { \\\VN\*



“A STUDY ON WOMEN'*S PASSENGERS SATISFICATION LEVEL

TOWARD FRER BUS SERVICE IN NAMAKKAL DISTRICT”

A project report submitted to the Periyay University
Sulfilment of the requirements for

B

Salem - 11 in partial
the award degree of

achelor of Business Administration

Submitted by
PARANJOTHI.T
REG.NO:21MUBA1047

Guided by

Mrs. P.SUBA »M.B.A.,SET.,(ph.d)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCI E_I;ICE

(Autonomous |Leara.
AUNITOR VANETRA crove

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
MAY - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON WOMEN’S

PASSENGERS SATISFICATION LEVEL TOWARDS FREE BUS SERVICES IN

NAMAKAL DISTRICT” is a bonafide work, carried out independently
byPARANJOTHIL.T, Reg.No.21MUBA1047, student of third year BBA, under
my supervision during December to March (2023-2024), in the partial fulfilment of

the requirements of the award of degree Bachelor of Business Administration.
(B\ > GUIDE '

Certified that candidate was examined by us in the Viva Voice Examination held

on II’ 05 - 2&2]’ .
M M
Imi%pzl Ex .in - Extemall Exa Qi\(lﬂ\?’



“A STUDY ON CUSTOMER SATISFACTION TOWARDS ZOMATO
WITH SPECIAL REFERENCE TO SALEM?”

A project report submitted to the Periyar University, Salent - 1 1 in partial

Sulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
PARTHIBAN.J
REG.NO:21MUBA1048

Guided by
Mrs. P.SUBA., MBA. SET.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Liatn:
AUNITOF VANETRA crous i

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM — 637 408
May — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND.SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

l CERTIFICATE j

This is certify that the project work entitled “A STUDY ON
CUSTOMER SATISFACTION TOWARDS ZOMATO WITH SPECIAL
REFERENCE TO SALEM?” is a bonafide work, carried out independently by
PARTHIBAN.J Reg.No.21MUBA1048, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfilment of
the requirements of the award of degree Bachelor of Business Administration.

/

o\

HO GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on ’I/.}}/ e ﬁ/Q_@,QA/

Internal Examufer




STUDY ON CusT R

“A N1 N CUSTOMER SATISFACTON TOWARDS KALANJI
Fi \" 1Tr . W e

BRAND WITH SPECIAL REFERENCE TO SALEM DISTRICT”

‘oject report s ; i
A project report submitted 1o the Periyar University, Salem - 11 in partial

Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
PAVITHRAN.A
REG.NO:ZIMUBAI()49

Guided by

Mrs. P.SUBA. MBA.,SET.,(PhD).,
Assistant professor

Dept. of Business Administration

g MUTHAYAMMAL
‘VA COLLEGE OF ARTS
V AND SCIENCE T

AUNITOF VANETRA Grour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
March — 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS KALANJI BRAND WITH SPECIAL REFERENCE TO
SALEM DISTRICT” is a bonafide work, carried out independently by

. PAVITHRAN.A, Reg.No.2IMUBA1049, student of third year BBA, under my

supervision during December to March (2023-2024), in the partial fulfilment of the

requirements of the award of degree Bachelor of Business Administration.

H GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on_tHla35/ 2024

Interna% nal E mm%y

Q
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“ASTUDY ON CUSTOMER SATISFACTION TOWARDS HYUNDAI CAR

SALES WITH SPECIAL REFERENCE TO SALEM DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements Jor the award degree of

Bachelor of Business Administration

Submitted by

PETCHIAPPAN.S
REG.NO:21MUBA1050

Guided by
Mrs. P.SUBA.,MBA.,SET.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Lesrn.
AUNITOF VANETRA crous

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
March - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER

ATISFACTIO'\ TOWARDS HYUNDAI CAR SALES WITH SPECIAL REFERENCE

_0 SALEM DISTRICT” is a bonafide work, carried out independently by
ETCHIAPPAN S, Reg.No.2IMUBA1050, student of third yvear BBA, under

' y supervision during December to March (2023-2024), in the partial fulfilment of

GUIDE

e = S

Certified that candidate was cxamlncd by us in the Viva Voice Examination held

'on_Ju , o5 [ 202y

Internal E 3




“ASTUDY ON CUSTOMER SATISFACTION TO WORDS ELECTRIC
SCOOTY WITH SPECIAL REFERENCE TO SALEM DISTRICT”

A project report submitted to the | >eriyar University, Salem - 11 in partial
Julfilment of the requirements Jor the award degree of

Bachelor of Business Administration

Submitted by
PRAVEEN KUMAR.S

REG.NO:21MUBA1051

Guided by
P GOMATHI. M.Com CA, M.Phil

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) |Learn
AUNITOF VANETRA

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOUS)
RASIPURAM - 637 408

MAY -2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled A STUDY ON CUSTOMER
SATISFICATION TOWARDS ELECTRIC SCOOTY WITH SPECIAL
REFERENCE TO SALEM DISTRICT is a bonafide work, carried out
independently by PRAVEEN KUMAR.S Reg.No.14UBA1582, student of third
year BBA, under my supervision during December to March (2023-2024), in the
partial fulfilment of the requirements of the award of degree Bachelor of Business

Administration.

-

oY %l

Certified that candidate was examined by us in the Viva Voice Examination held

W
ﬁ[&/ A ﬂ(—‘al Ex i
1/\3‘{( ot



“A STUDY ON CUSTOMER SATISFACTON TOWARDS PUMA BRAND
WITH SPECIAL REFERENCE TO SALEM DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
PREMKUMAR.M
REG.NO:21MUBA1052

Guided by

Mrs. P.GOMATHI. M.Com(CA).,M.Phil.,
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNITOF VANETRA crour o

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOVUS)
RASIPURAM -637 408
March - 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS PUMA BRAND WITH SPECIAL REFERENCE TO
SALEM DISTRICT” is a bonafide work, carricd out independently by

PREMKUMAR.M, Reg.No.21MUBA1052, student of third year BBA, under my

supervision during December to March (2023-2024), in the partial fulfilment of the
degree Bachelor of Business Administration.

Certified that candidate was examined by us in the Viva Voice Examination held

on | i !n:{ 2094
1% A

requirements of the awar




“A STUDY ON CUSTOMER SATISFACTION TOWARDS OLA CAB
WITH SPECIAL REFERANCE TO SALEM DISTRICT™.

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of
BACHELOR OF BUSINESS ADMINISTRATION

Submitted by
SATHISH.M
Reg. No: 2IMUBA1053

Guided by
Mrs. P. GOMATHI, M.COM (CA)., M.Phil.,
ASSISTANT PROFESSOR

Department of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE

Learn.
AUNITOF VANETRA Grour Lead

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

; RASIPURAM - 637 408

| MAY - 2024

bt



CERTIFICATE

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION
CERTIFICATE

This is certify that the project work entittd “A STUDY ON CUSTOMER
SATISFACTION TOWARDS OLA CAB WITH SPECIAL REFERANCE TO SALEM

DISTRICT.” is a bonafide work, carried out independently by SATHISH.M Reg. No.

21MUBA1053, student of third year BBA, under my supervision during December to March
(2023-2024), in the partial fulfillment of the requirements of the award of degree Bachelor of

Business Administration.

OD\a\:)/ ﬁ ;Z:

[C. SRINIVASAN] [P.GOMATH]I]

Certified that candidate was examined by us in the Viva Voice examination

held one-tda A D] A0 .

'

%'M
XTERNA \E AMINER




A study on Customer Satisfaction towards Indian oil reference
to Namakkal District ”

A projec ; ‘
Project report Submitted to the Periyar University, Salem - 11 in partial

fulfi, :
Iment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
SHUSHANT.M
REG.NO:21 MUBA1054

Guided by

MR. GOPALAKRIHNAN. M.COM
Assistant professor
Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VYANETRA Group

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
March — 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A study on customer
satisfaction towards

Indian oil reference to Namakkal District “is

a bonafide work

carried out independently SHUSHANT.M
‘Reg.No.21MUBA1054, student of third year BBA, under my supervision

during December to March (2023-2024), in the partial fulfilment of the

requirements of the award of degree Bachelor of Business Administration.

%/ %@é&/

Certified that candidate was examined by us in the Viva Voice Examination
heldon_t4 ~ ©5 — Zo 2"

%gréai xamllrgl 98/9_;, l\ttemal xami %‘
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“ASTUDY ON CUSTOMER SATISFACTON TOWARDS
é ADVERTISEMENT MEDIA WITH SPECIAL REFERENCE TO SALEM

T P ——

DISTRICT”

A project report submitted to the Perivar University, Salem - 11 in partial

SJulfilment of the requirements for the award degree of

Bachelor of Business Administration

T p————

; Submitted by
|
I SOLAT RAJ. J
[ REG.NO:21MUBA1055
|
E Guided by
i Mrs. P.GOMATHIL M.Com(CA).,M.Phil.,
: Assistant professor
Dept. of Business Administration
MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE
i (Autonomous) |Learn
i AUNITOF NANETRA oo
f
i DEPARTMENT OF BUSINESS ADMINISTRATION
; MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
| (AUTONOMOUS)

RASIPURAM -637 408
March - 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION  TOWARDS  ADVERTISEMENT MEDIA  WITH SPECIAL
REFERENCE TO SALEM DISTRICT™ is a bonafide work, carried out independently
by SOLAI RAJ.J, Reg.No.2IMUBA105S5, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfitment of the

requirements of the award of degree Bachelor of Business Administration.

M

SsUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on h-i '5-"20'1:.{
External Examine GS)\}\X
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“A STUDY ON STUDENT AWARENESS TOWARDS "PROJECTOR
USAGE" WITH SPECIAL REFERANCE TO SALEM DISTRICT?.

A project report submitted to the Periyar University, Salem - 11 in partial
fulfilment of the requirements for the award degree of
BACHELOR OF BUSINESS ADMINISTRATION

Submitted by
SOUNDHAR.S
Reg. No: 2IMUBA1056

Guided by
Mrs. P. GOMATHI, M.COM (CA)., M.Phil.,
ASSISTANT PROFESSOR

Department of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
& SCIENCE o

AUNITOF VANETRA cGrour Lead

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
RASIPURAM - 637 408
MAY - 2024



CERTIFICATE

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION
CERTIFICATE

This is certify that the project work entitled “A STUDY ON STUDENT AWARENESS
TOWARDS "PROJECTOR USAGE" WITH SPECIAL REFERANCE TO SALEM

DISTRICT.“is a bonafide work, carried out independently by SOUNDHAR.S Reg. No.

21MUBA1056, student of third year BBA, under my supervision during December to March
(2023-2024), in the partial fulfillment of the requirements of the award of degree Bachelor of

Business Administration.

\’5‘! ﬁ e

HOD GUIDE
[C. SRINIVASAN] [P.GOMATHI]

Certified that candidate was examined by us in the Viva Voice examination

held on-——24L X[ 202)
: oS rh

A
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“ACOMP/A 'IVE ST
i ARATIVE STUDY ON CUSTOMER SATISFACTION JIO SIM
AIRTEL SIM MARKETING STRATEGIES WITH SPECIAL
REFERENCE TO SALEM DISTRICT” .

A project r ’ : :
project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

SOWNDHAR A
REG.NO:21MUBA1057

Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
May — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “ A COMPARATIVE STUDY ON
CUSTOMER SATISFACTION JIO SIM AND AIRTEL SIM MARKETING
STRATEGIES WITH SPECIAL REFERENCE TO SALEM DISTRICT? .is a
bonafide ~ work, carried out independently by SOWNDHAR.A
Reg.No.21IMUBA1057, student of third year BBA, under my supervision during
December to May (2023-2024), in the partial fulfilment of the requirements of the

award of degree Bachelor of Business Administration.

¥ i

Certified that candidate was examined by us in the Viva Voice Examination held

on_ b BB Fogy

‘B : AD%@/ZQ External Examiner [ )

Internal Examiner Iy
T\



“ASTUDY ON CUSTOMER SATISFACTON TOWARDS ADIDAS
BRAND WITH SPECIAL REFERENCE TO SALEM DISTRICT”
A project nepors subminted to the Perivar niversity, Salem - 11 in partial

Judpilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
SRIGANTH.P
REG.NO:21MUBA1058

Guided by

Mrs. P.GOMATHI. M.Com(CA).,M.Phil.,
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

Autonomous) |Learn
AUNITOF WVANETRA .=

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM -637 408
March -2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM — 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS ADIDAS BRAND WITH SPECIAL REFERENCE TO
SALEM DISTRICT” is a bonafide work, carricd out independently by
SRIGANTH.P, Reg.No.2IMUBA1058, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fullilment of the

requirements of the award of degree Bachelor of Business Administration.

>

GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

n_1y loz]s

IntersA | ng Q:V\ External Examiher ) "p’k
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“A STUDY ON CUSTOMER SATISFACTION TOWARDS GOOGLE PAY
WITH SPECIAL REFERENCE TO NAMAKKAL DISTRICT” .

A project report submitted to the Periyar University, Salem - 11 in partial
Sulfilment of the requirements Jor the award degree of

Bachelor of Business Administration

Submitted by
SRIKANTH B
REG.NO:21MUBA1059

Guided by
Mrs.P.GOMATHI. M.Com(CA).,M.Phil.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
MAY- 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A study on customer satisfaction
towards Google pay with special reference to Namakkal district™ .is a bonafide
work, carried out independently by SRIKANTH.B Reg.No.21MUBA1059, student
of third year BBA, under my supervision during December to March (2023-2024).
in the partial fulfilment of the requirements of the award of degree Bachelor of

Business Administration.
% ) -
oD ~  GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on ]{}/of/'zoz.q-

e la’,,ﬂ\\




«A STUDY ON AWARNESS TOWORDS VACUUM CLEANEARS WITH
SPECIAL REFERENCE TO SALEM CITY”

A project report submitted to the Periyar University, Salem - 11 in partial fulfilment
of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
SUKISH KUMAR.J

REG.NO:21MUBA1060

Guided by
Mrs.P.GOMATHI. M.Com(CA).,M.Phil.,(Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
Lead

AUNITOF VANETRA croup
DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE (AUTONOMOUS)
RASIPURAM - 637 408

May — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM — 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON AWARNESS
TOWARDS VACUUM CLEANERS WITH SPECIAL REFERENCE TO SALEM CITY™ is
a bonafide work, camied out independently by SUKISHKUMAR.J ,
Reg.No.2IMUBA1060,student of third year BBA, under my supervision during
December to March (2023-2024), in the partial fulfilment of the requirements of the

award of degree Bachelor of Business Administration.
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HOD _ UIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on h.ovy- loltiy
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“ASTUDY ON CUSTOMER SATISFACTION TOWARDS
SAMSUNG MOBLIE WITH SPECIAL REFERENCE IN SALEM

CITY”

A project report submitted to the Periyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by

SURYA.M
REG.NO:21MUBA1061

Guided by

Mrs.P.GOMATHI. M.Com(CA).,M.Phil.,(Ph.D)

Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Loan
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
MAY —2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER

SATISFACTION TOWARDS SAMSUNG MOBILE WITH SPECIAL

REFERENCE IN SALEM DISTIRCT 7is a bonafide work, carried out

independently by SURYA.M, Reg.No.21MUBA1061, student of third year BBA,

under my supervision during December to March {2023-2024), in the partiai

fulfilment of the requirements of the award of degree Bachelor of Business

Administration.
- "‘3/

OD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on_\3.-0%-24L

N A
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“A COMPARATIVE STUDY ON CUSTOMER SATISFACTION
MARKETING STRETEGIES ON ONLINE FOOD DELIVERY BETWEEN
SWIGGY AND ZOMATO WITH SPECIAL REFERENCE TO SALEM

DISTRICT”.

A project report submitted to the Peri iyar University, Salem - 11 in partial
Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
THILAKARAJ.K
REG.NO:21MUBA1062

Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) C e
AUNITOF VARMNETRA Grour

DEPARTMENT OF BUSINESS ADMINISTRATION
MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408
MAY — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled” A COMPARATIVE STUDY ON
CUSTOMER SATISFACTION MARKETING STRETEGIES ON ONLINE
FOOD DELIVERY BETWEEN SWIGGY AND ZOMATO WITH SPECIAL
REFERENCE TO SALEM DISTRICT”. is a bonafide work, carried out
independently by THILAKARAJ.K Reg.No.21MUBA1062, student of third year

BBA, under my supervision during December to May (2023-2024), in the partial

fulfilment of the requirements of the award of degree Bachelor of Business

3y o l.gh)—

HOD GUIDE

Administration.

Certified that candidate was examined by us in the Viva Voice Examination held

g faé:é) Lylo5)24 Ekternal Exa 1\53@@\‘33“\
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“AN EVALUATION OF WORKING ENVIRONMENT AND THEIR
WELFARE SCHEMES AT KKP SPINNING MILLS NAMAKKAL?”

A project "ezpor'r submitted to the Periyar University, Salem - 11 in partial
SJulfillment of the requirements Jor the award degree of

Bachelor of Business Administration

Submitted by
THIRUMUGAN B
REG:NO: 21MUBA1063
Guided by
Mr. A KARTHIGAI SELVAM MA.,M.Phil., PGDPRM., DGT.,
CEM.,

Assistant professor in Economics

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Feucn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
May — 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “AN EVALUATION OF
WORKING ENVIRONMENT AND THEIR WELFARE SCHEMES AT
KKP SPINNING MILLS NAMAKKAL” is a bonafide work, carried out
independently by THIRUMUGAN B (Reg.No.21MUBA1063), student of third
yearBBA, under my supervision during December to March (2023-2024), in the

partial fulfillment of the requirements of the award of degree Bachelor of Business

Administration.
/\ R
<
}4\’)\? =
oD GUIDE

Certified that candidate was examined Dby us in the Viva Voice Examination held

on )05 /24
W BM )
I al Examiner External Exgmin B\))\
T\




A STUDY ON STUDENTS AWARENESS TOWARDS LIC POIL ICIES

WITH SPECIAL REFERENCE TO SALEM DISTRICT?”

A project report submitt.
) ‘ sitlintita s Poassieo, . . ‘
s ttted to the Pey yar Umver.s'ny, Salem - |1 in partial

Julfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
VARUN.A
REG.NO: 21MUBA1064

Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn
AUNITOF VANETRA Grous

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
March — 2024



MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “A STUDY ON STUDENTS
AWARENESS TOWARDS LIC POLICIES WITH SPECIAL REFERENCE TO SALEM

DISTRICT” is a bonafide work, carried out independently by VARUN.A,
Reg.No.21MUBA1064, student of third year BBA, under my supervision during

December to March (2023-2024), in the partial fulfilment of the requirements of
the award of degree Bachelor of Business Administration.

Centified that candidate was examined

on /4/°5/29213
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B ' 4 é ‘ \—/7/_;(__'/ / =
Internal Examine H‘

External Examiner ! 1
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by us in the Viva Voice Examination held




«A STUDY ON CUSTOMER SATISFACTION TOWARDS ANI)ROID PHONE WITH SPECIAL
REFERENCE TO SALEM DISTRICT”

A project report submitted to the Periyar University, Salemllin partial
Sulfillment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
VETRI SELVAN.T

REG.NO:21MUBA1065

Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management), (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA crour

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
BASIPURAM-—637408
Viay-—- 2024




MUTHAYAMMALCOLLEGEOFARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM —637408.

DEPARTMENTOFBUSINESSADMINISTRATION

CERTIFICATE

This is certified that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS ANDROID PHONE WITH SPECIAL REFERENCE TO
SALEM DISTRICT” is a bonafied work, carried out independently by

VETRI SELVAN.T, Reg.No.21MUBA1065, student of third year BBA, under my
supervision during December to March (2023-2024), in the partial fulfillment of the

requirements of the award of degree Bachelor of Business Administration.

B L —

HOD GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held on

[y [05/2038
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“A STUDY ON MARKETING EFFICIENCY ON FLIPKART AND
AMAZON WITH SPECIAL REFERENCE TO SALEM DISTRICT”

A project report submitted to the Periyar University, Salem - 11 in partial
JSulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
K.VIGNESHWARAN
REG.NO: 21IMUBA1066

Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) |Learn
AUNITOF VANETRA crour ‘

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOVUS)
RASIPURAM - 637 408
March - 2024




MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
- (AUTONOMOUS)
RASIPURAM - 637 408,

DEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This is certify that the project work entitled “ A STUDY ON MARKETING
EFFICIENCY ON FLIPKART AND AMAZON WITH SPECIAL REFERENCE TO
SALEM DISTRICT” is a bonafide work, carried out independently by
VIGNESHWARAN. K, Reg.No.21MUBA1066, student of third year BBA, under
my supervision during December to March (2023-2024), in the partial fulfilment of

the requirements of the ayward of degree Bachelor of Business Administration.
D GUIDE

Certified that candidate was examined by us in the Viva Voice Examination held

on W05 2034

B f 10%05/24 l xternal E mn\}&& A

Internal Exami




«A STUDY ON CONSUMER SATISFACTION TOWARDS NIKE SPORTS
BRAND USER WITH SPECIAL REFERENCE TO NAMAKKAL CITY”

A project.repore submitted to the Periyar University, Salem - 11 in partial
Sulfilment of the requirements for the award degree of

Bachelor of Business Administration

Submitted by
YUVANESWARAN.E
REG.NO:21MUBA1067

Guided by

MR.B.GOPALAKRISHNAN. M.Com {Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration

MUTHAYAMMAL
COLLEGE OF ARTS
AND SCIENCE

(Autonomous) Learn.
AUNITOF VANETRA croup

DEPARTMENT OF BUSINESS ADMINISTRATION

HAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
March — 2024

MUT



UTHAYAMMAL COLLEGE OF ARTS AND SCIENCE
(AUTONOMOUS)
RASIPURAM - 637 408.

M

pEPARTMENT OF BUSINESS ADMINISTRATION

CERTIFICATE

This 1is certify that the project work entitled “A STUDY ON CONSUMER
S ATISFACTION TOWARDS NIKE SPORTS BRAND USER WITH SPECIAL
REFERENCE TO NAMAKKAL CITY” is a bonafide work, carried out independently

by YUVANESWARAN.E, Reg.No.21MUBA1067, student of third year BBA,
supervision during December to March (2023-2024), in the partial
rd of degree Bachelor of Business

2 l@—

by us in the Viva Voice Examination held

under my
fulfilment of the requirements of the awa

Administration.

OD

Certified that candidate was examined

on__\g_mm
R - Eapine\
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«A STUDY ON CUSTOMER SATISFACTION TOWARDS
SMART WATCH WITH SPECIAL REFERENCE TO
NAMAKKAL DISTRICT" .

A project report submitted to the Periyar University, Salem - 11 in partial
Sulfilment of the requirements for the award degree of

Bachelor of Business Administration |

Submitted by
LACHUTHAN R
REG.NO:21MUBA5001
Guided by

MR.B.GOPALAKRISHNAN. M.Com (Co-op Management)., (Ph.D)
Assistant professor

Dept. of Business Administration |

MUTHAYAMMAL |
COLLEGE OF ARTS |
AND SCIENCE |

(Autonomous) Learn. |
AUNITOF VANETRA croup - |

DEPARTMENT OF BUSINESS ADMINISTRATION

MUTHAYAMMAL COLLEGE OF ARTS AND SCIENCE

(AUTONOMOUS)
RASIPURAM — 637 408
MAY —2024




MUTHAYAMMAL COLLEGE OF

ARTS AND SCIENCE
(AUTONOMOUS)

RASIPURAM - 637 408.

DEPARTMENT OF BUSINESS ADMINISTRATION

L CERTIFICATE

This is certify that the project work entitled “A STUDY ON CUSTOMER
SATISFACTION TOWARDS SMART WATCH WITH SPECIAL
REFERENCE TO NAMAKKAL DISTRICT? .is a bonafide work, carried out

independently by LACHUTHAN R, Reg.No. 21MUBASO0, student of third
Y

ear BBA, under my supervision during December to March (2023-2024), in the
partial fulfilment of the requirements of the award of degree Bachelor of Business
Administration.

y/ B [ —

GUIDE

Certified that candidate was examined

by us in the Viva Voice Examination held
on
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Internal Examilli
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